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7KH�REMHFWLYHV�RU�WKLV�VWXG\�ZHUH� ,��WR�GHYHORS�WKH�SULYDWH�YRFDWLRQDO� FROOHJH�DVPLQLVWUDWLRQ�ZLWK�SHUIRUPDQFH�

PDQDJHPHQW� V\VWHP�� ��� OR�VWXG\� WKH�SRWHQWLDO�L�/\�RI�WKH�SUL�YDOH�YRFDWLRQDO� FROOHJH� DGP�L�QLVWUDOLRQ�ZLWK� SHUIRUPDQFH�

PDQDJHPHQW� V\VWHP�� 'HOSKL� 7HFKQLTXH�ZDV�DSSOLHG�ZLWK� ���VDPSOHV� LQ� WKLV�VWXG\�� 7RROV� IRU�GDWD� FROOHFWLRQ�ZHUH�

VHPL�VWUXFWXUH� LQWHUYLHZ�ZLWK�H[SHUWV� IRU�WKH� ILUVW� URXQG��7KH�VHFRQG� URXQG� LQWHUYLHZ�ZLWK� H[SHUWV�ZDV�UDWLQJ�VFDOH�

ZLWK� ILYH�VFDOHV��7KH�WRROV�DOVR� LQFOXGHG�WKH�TXHVWLRQQDLUHV�IRU�HDFK�H[HFXWLYH�IURP����� SULYDWH�YRFDWLRQDO� FROOHJHV��


�
KHUH�ZHUH� ���� TXHVWLRQQDLUHV� UHWXUQHG�� ������ SHUFHQW�� ���F�VWDWLVWLFV� IRU�GDWD� DQDO\VLV�ZHUH�PHGLDQ�� LQWHUTXDUWLOH�

UDQJH�� IUHTXHQF\�� SHUFHQWDJH�� DULWKPHWLF�PHDQ��DQG�VWDQGDUG� GHYLDWLRQ��

7KH�UHVXOWV�RI�WKH�VWXG\�ZHUH�DV� IROORZV��

,��7KHUH�DUF� IRXU�DVSHFWV�RI�WKH� SULYDWH�YRFDWLRQDO� FROOHJH�DGPLQLVWUDWLRQ�ZLWK� SHUIRUPDQFH�PDQDJHPHQW�

V\VWHP�� ,Q�WHUPV�RU�LQSXW��WKH�SUDFWLFHV�RU�WKH�FRQGLWLRQV�WKDW�UHFHLYHG�WKH�KLJKHVW�DULWKPHWLF�PHDQ�ZHUH�WKDW� WKH�H[HFXWLYH�

FRPPLWWHH�VKRXOG�SRVVHVV�YLVLRQ�DQG� OHDGHUVKLS�VXLWDEOH� IRU�WKH�FROOHJH�DGPLQLVWUDWLRQ��7KH�FROOHJH�VKRXOG�SURPRWH�

WUDLQHUV� LQ�DQ�RUJDQL]DWLRQ� WR�EH�YRFDWLRQDO� WHDFKHU�HTXLYDOHQW�WR�WHDFKHUV�RI�ERWK�SULYDWH�DQG�JRYHUQPHQW�YRFDWLRQDO�

FROOHJH��7KH�FROOHJH�VKRXOG� LVVXH�FHUWLILFDWH�IRU�YRFDWLRQDO� WHDFKHUV� LQ�RUJDQL]DWLRQ��$OVR�� WKH�FROOHJH�VKRXOG�SURYLGH�

HIIHFWLYH��IDVW��DFFXUDWH��DQG�XS�WR�GDWH�LQIRUPDWLRQ�PDQDJHPHQW�� ,Q�WHUPV�RI�SURFHVV��WKH�SUDFWLFHV�RU�WKH�FRQGLWLRQV�

WKDW� UHFHLYHG� WKH�KLJKHVW�DULWKPHWLF�PHDQ�ZHUH�WKDW� VWUDWHJLF�SODQQLQJ�FRPPLWWHH�VKRXOG�DVVLJQ� SHUVRQQHO� VWDQGDUGV�

E\�VSHFLI\LQJ�DSSURSULDWH�FRPSHWHQFLHV�IRU�UHVSRQVLELOLW\�DQG�ZRUN�REMHFWLYH�RI�HDFK�SHUVRQQHO��&RPSHWHQFLHV�FRXOG�

EH�GLYLGHG� LQ��� W\SHV� LQFOXGLQJ�FRUH�FRPSHWHQF\��IXQFWLRQ��DQG�PDQDJHPHQW�FRPSHWHQF\�� 5HJDUGLQJ�SURGXFWLRQV�WKH�
��

SUDFWLFHV�RU�WKH�FRQGLWLRQV�WKDW�UHFHLYHG� WKH�KLJKHVW� DULWKPHWLF�PHDQ�ZHUH� WKDW�WKH�FROOHJH�SURYLGHG�YDULRXV�VRXUFHV�

RI�OHDUQLQJ�VXFK�DV�WKH�QDWXUDO�VHWWLQJ�LQ� WKH�FDPSXV��PRGHP�SXEOLFDWLRQV�DQG� WHFKQRORJLHV� WKRURXJKO\� UHVSRQGLQJ�

WKH�QHHGV�RI�OHDUQHUV��$OVR�� WKH�FRXUVHV�FRXOG�PHHW�WKH�UHTXLUHPHQWV�RU�VRFLHW\�DQG�RUJDQL]DWLRQV�� ,Q�UHJDUGV�RI�RXWFRPH��

WKH�SUDFWLFHV�RU�WKH�FRQGLWLRQV�WKDO�UHFHLYHG�WKH�KLJKHVW�DULWKPHWLF�PHDQ�ZHUH�WKDW�WKH�VWXGHQWV�ZHUH�TXD�,L�ILHG�DFFRUGLQJ�

WR� WKH�FRPSHWHQFLHV�DQG�.3,� DQG�SRVVHVV�TXDOLILFDWLRQV�DFFRUGLQJ�WR� WKH�WKUHH�FRPSHWHQFLHV�DQG�WKH�UHTXLUHPHQWV�RU�
VRFLHW\�DQG�RUJDQL]DWLRQV��

���7KH�RXWFRPH�RI�SHUIRUPDQFH�PDQDJHPHQW�V\VWHP�GHYHORSPHQW�E\�&)$�VKRZHG�WKDW�WKH�UHVXOW�FRQIRUPHG�

WR�WKH�K\SRWKHVLV��

.H\ZRUGV��� $GPLQLVWUDWLRQ�0RGHO�
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